IIPU ITOJIYYEHUU COOBUIEHUS Ob YI'PO3E
TEPPOPUCTUYECKOI'O AKTA IIO TEJE®OHY

IIpaBoOXpaHUTENBHBIM OpraHaM 3HAYUTENHEHO TOMOTYT IS [IpeIOTBpAaIlleHUS
COBEPIIEHHS NIPECTYIJIEHUH ¥ pO3bICKa IIPECTYITHUKOB CIIETYIOIIINe BaIlH
NEeUCTBUA:

o TlocrapaiiTech DOCIOBHO 3alIOMHUTH Pa3roBOp ¥ 3a(hUKCUPOBATE €ro Ha
Oymare.

o Ilo xomy pasroBopa oTMeTBTE I10JI, BO3PACT U OCOOCHHOCTH PeYr
3BOHUBIIIETO:

o Tomoc (rpoMkuii, TUXUH, HU3KUH, BRICOKHM, HU3KHUI )

o Tewmn peun (OpIcTpast, MeICHHAS )

« IIpousHomeHue (OTUETINBOE, HCKAKEHHOE, C 3alKaHHEM, C aKLIEHTOM MIIX
JIAAJIEKTOM | T. 11.)

o Manepa peun (pa3Bs3aHHas C HEIleH3YPHBIMY BBRIPKEHUSIMU U T.]I.)

o O06s3aTeIBHO OTMETHTE 3BYKOBOH (hOH (IIIyM aBTOMAIIIKH, HIIH
KEJIE3HOIOPOIKHOIO TPaHCIIOPTa, 3BYK TeJle — Pajuo ammnapaTypsl, rojoca u
T. 1)

o OtmeTbTE XapakTep 3BOHKA, TOPOACKOM MM MEXTYTOPOIHMUM.

« O0s3aTenbHO 3apUKCUPYHTE TOYHOE BPEMS 3BOHKA U [TPOIOIIKUTENFHOCTE
pasroeopa.

» B xoze pasrosopa nocrapaiTech MOJYyYUTh OTBETHI Ha CIIETYIOIITHE
BOITPOCHL:

o Kyna, xoMy 1o xakomy tenehoHy 3BOHUT YETOBEK?

» Kakne koHKpeTHO TpeOGOBaHUS BBIIBUTAET YeJIOBEK?

o Brrasuraer TpeGoBaHMUS OH JIMYHO, BBICTYIIAET B POJIU ITOCPETHUKA WA
IIPeNCTaBIIsIeT Kakylo MO0 rpyIy JTui?

o Ha xakux ycroBusiX OH COIIaCeH 0TKa3aThCs OT 3ayMaHHOI0?

o Kax 1 xorma ¢ HUIM MOXHO CBS3aThCs?

» KoMy BbI 70/KHEI cOOOIIUTE 00 3TOM 3BOHKE?

o IlocrapaitTech OOUTHCS OT 3BOHSIIETO MaKCUMAaJIBHO BO3MOXKHOT'O
IPOMEXYTKA BPEMEHHU ISl IPUHSITUSI BAMHU PEILEeHUs WK COBEPIICHHUS
KaKux JTU00 NeUCTBUH.

o Ecau BO3MOXHO el11e B IpoIiecce pasroBopa, COOOITUTE O HEM PYKOBOJICTBY
00BeKTa, €CIIM HET — HEMEIJIEHHO T10 er0 OKOHYaHHUIO.

« He pacnpocrpansiitech o GpakTe pasroBopa M ero CoepKaHuu.
MakcumanbHO OTpaHUYbTe YUCIIO JIFOIEH BIaJCIOIIUX HHPOPMAIIUEH.

o Ilpu Hanuuuym aproMatuyeckoro onpexenutesss Homepa (AOHa) 3amummre
OIIpeNIeNIEHHBIN HOMEP, UTO MTO3BOJHUT U30€XKAaTh €r0 yTPATHL.

o [lpu ucrionb30BaHUU 3BYKO3AMMCHIBAIOILEN anliapaTyphl IPUMUTE MEPEI K
COXpaHEeHHUI0 HHPOPMALIUH.

o Ilpu orcyrcrBum AOHa mocie okoHUaHus pa3roBopa He KiaauTe TpyOKy Ha
pBlYaru renedoHa U HeMEJIEHHO, UCIIONIB3Ys ApYroi TesnedoH, COOOIINTE 0
dakTe 3BOHKA B MPABOOXPAHUTEIBHBIE OPTAHBI.



